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Holders Farmers' Market
Terms and Conditions (T&C)
As of: 2013-01-19

1. General
1.1

Purpose of T&Cs: The purpose of these terms and conditions (T&Cs) is to give guidance to everyone at the Holders Farmers' Market
on how to run the market smoothly, safely and in a proper fashion for all stakeholders. These T&Cs are subject to change without
notice.

1.2

Purpose of HFM: The primary purpose of the Holders Farmers' Market (HFM) is to give local farmers a platform to sell their ALLORGANIC produce, as well as to give vendors of other goods/products the same opportunity.

1.3

Non-profit: HFM is a non-profit organization. Income from stall fees is re-invested in the operation and development of the market,
to benefit the vendors.

1.4

Sale Prices: HFM is an open market. Vendors are not told at what price to sell their goods/products.

1.5

Disclaimer: Every vendor and visitor attending the market does so at their own risk. The HFM management, the market and the
property owner do not accept responsibility for any damage that may occur to a person, their equipment or their goods/produce.
This includes damage resulting from natural forces such as floods, storms, earthquakes and other disasters. It also includes damage
to equipment and/or goods/products stored at the market location by vendors between market days.

1.6

Organic: Farm produce must be grown in Barbados ORGANICALLY. Produce that does not grow naturally in Barbados may be
imported, but must be proven organic.

1.7

Origin: All goods/products on sale at HFM should be made in Barbados (entirely or partially) or be designed in Barbados. HFM does
not support vendors selling other merchandise, particularly if this has no local origin. The HFM management reserves the right to
waive the origin restrictions in certain circumstances, considered on a case-by-case basis (for example, it may be possible to sell
certain health products or items produced in other Caribbean countries or from other origin).

1.8

Opening Hours: The market is open every Sunday from 9am to 2pm, unless changes are announced by the HFM
management (for example: if adverse weather conditions would make it impossible to run the market safely.).

1.9

Set-up: Vendors must set up their stalls between 7am and 9am. Every vendor must have completed set-up by 9am. Vendors may
take down their stalls from 2pm.

1.10 Venue: The market location is:
Holders House
Holders Hill
St. James
Barbados

2. New vendors
2.1

New Vendors: All vendors must have the permission of the HFM management before setting up a stall. The market is open to
applications from new vendors, and requires each applicant to give details of the proposed goods/products for sale, including their
origin (see section “Origin” above). Applications may be refused for non-organic produce, goods/products with no local origin, if
there are already multiple HFM vendors selling the same category of goods/products or if space does not allow for more stalls.

2.2

Occasional Vendors: HFM does not support one-time vendors or those intending to sell only on special occasions or certain dates
(for example, just before Christmas, Valentines Day, Easter or other particular days).

3. Registered vendors
3.1

T&C Updates: Every vendor must read, accept and sign these T&Cs upon application. Every vendor must from time to time also
check for updates to these T&Cs ONLINE at:
www.holdersfarmersmarket.com/vendor/_downloads/tc.html.

3.2

Law and T&Cs: Vendors must act within the law at all times. Vendors must obey these T&Cs at all times, and any breach may result
in exclusion from HFM. It is unacceptable to “not know” about these T&Cs. Vendors must familiarise themselves with these T&Cs at
application, and must check for updates (see section "T&C Updates" above).

3.3

Licenses: Where applicable, vendors must have the correct government license(s)/certificates to sell their goods/products. These
licenses should be available for inspection during market hours (inspectors may visit HFM and ask to see the licenses).

3.4

Persistence: Registered vendors are asked to show persistence and regular attendance at the market.
In the event of a vendor failing to attend the market for more than five consecutive market days, the vendor’s web page may be
taken offline (see section "Web Page" below). The market will not promote vendors who fail to demonstrate the necessary
commitment to HFM. Also, the HFM management reserves the right to exclude the vendor from the market. The reason for this is
that insufficient persistence may lead to disappointed visitors/customers, which could bring HFM into disrepute. This is counterproductive to the development of HFM, and hence not tolerated by the HFM management.

3.5

Safety: Vendors must set up their stalls in a way that poses no threat to themselves and others (vendors and visitors). All
equipment must be in proper working order and should be set up properly. The HFM managment reserves the right to refuse use of
equipment judged unsafe; the manager(s) decision is final.
For example:
•
Broken tents must be replaced as soon as possible. In a gusty wind, a broken tent could turn into deadly threat.
•
Gas bottles and hoses must be in proper condition; there must be no leaking gas.
•
Electrical wiring must be safe and completed by a certified electrician only. Any manipulation by non-certified persons is
expressly forbidden.
•
Taped equipment is judged unsafe, even if it seems to be working.
•
In general, all equipment must be secured to withstand the bumps and other incidents typical of visitor traffic. Tents must
be secured against the wind and tables must be levelled, and stand steady and firm.

3.6

Environment: Vendors must leave their area clean. All garbage must be cleared away in the containers provided, regardless of
whether this is vendor-produced garbage or from any other origin (eg, blown in by the wind). Vendors and visitors are asked to
separate plastic, paper, metal and other items into the appropriate containers available for recycling.

3.7

Communication: Vendors must have an email address and must check their emails at least once a week (preferably on Saturdays
before each market day). For cost-saving reasons, email is the only way that the HFM management communicates market
information and news to vendors (eg, weather warnings, T&C updates, vendor advice and other important information). Vendors are
also asked to browse the HFM website regularly, in particular the vendors’ internal section, for information and news. In addition,
there is a "Newsletter Archive" for retrieval of past and missed email newsletters. Newly registered vendors are also encouraged to
browse this newsletter archive for useful information that they couldn’t receive prior to registration.

3.8

Packaging: Vendors are encouraged to find alternatives to plastic bags, and provide these to customers to carry away
goods/products.

3.9

Cash Float: All vendors must have a suitable and sufficient cash float to provide customers with change.

3.10 Promotion: Vendors are asked to promote the market and are required to not bring the market into disrepute.

4. Vehicular Traffic Rules
4.1

Access: For health, safety and security reasons, absolutely NO motorised vehicles (including cars, motorbikes, velos, etc) are
allowed in the market forecourt during market hours (see section "Opening Hours" above).

4.2

Parking: Parking is NOT permitted in ANY driveway leading to the market forecourt and to Holders House. The driveways are strictly
for unloading and loading, before and after market hours (see section "Set-up" above). During market hours, all vendor vehicles
must be parked and remain in the car parks behind the market. To vary this requires special permission from the HFM manager(s)
on site.

4.3

Regard for Others: To minimise congestion/obstruction of the driveways and the market forecourt, ALL vendors must first
(a) quickly unload their vehicles and then
(b) move their vehicle to a parking lot. Thereafter,
(c) vendors may begin to set up their stalls. During the unloading (and loading) process, vendors must show regard for others (for
example, by positioning their vehicles to allow other vehicles to pass).
NOTE: The common practice of unloading an item, then putting it in place, then unloading the next item, and putting in place, etc,
has developed into a considerable nuisance for other vendors, causing late access for set-up. This has to stop!

5. Fees and Services
5.1

Fee: A nominal fee of $BDS20.00 is payable for one market day or part thereof. It does not matter how long a vendor spends at the
market; once the stall is set up for sale, the fee is due. The fee will be collected during the market day. No vendor is permitted to
leave the market without paying the fee. Failure to pay results in a first warning; failure to pay a second time results in exclusion
from the market. The HFM management reserves the right to decrease or waive the fee in specific circumstances, judged on a caseby-case basis.

5.2

Fee per Day: No vendor is permitted to leave the market without having paid the fee. Vendors who leave without payment will
receive a warning on the first occasion and will be ultimately excluded from the market on the second occasion.

5.3

Fee Usage: The fees collected are used to offset the running costs of the market, including wages for the assisting staff, marketing
and advertising, equipment purchases and other expenses necessary to the development of the market.
Please note: The management works on a volunteer basis and does not receive wages!

5.4

Pitch Size: Vendors receive a standard area of 10ft x 10ft. Vendors may request additional space or services (such as a sheltered
place under a roof, use of tents, tables and/or chairs, an electricity supply); additional charges may apply.

5.5

Equipment: HFM has a limited stock of equipment (such as tents, tables and chairs, sheltered space). All vendors (including those
who are currently using this market equipment) are therefore encouraged to bring their own equipment!

5.6

Web Page: All registered vendors are eligible for their own page within the HFM website, where they can introduce themselves, their
goods/products, what they do etc. This page is free of charge, and can be simply populated (text and photos) online. Their email
address and other contact details, will be available upon registration by default. Contact the webmaster by email for more
information.

Important !
The Holders Farmers’ Market management asks each and every vendor to check their emails and the market website at least once a week and
in particular one day before market day! This way (and only by email or website information!) vendors are notified about the market in general,
special events, new regulations, weather information and other news. Having not checked your email or the website is no excuse for not
knowing the information provided. When the HFM management does not send emails or publish website information about upcoming threats
(such as dangerous weather conditions), it cannot be held responsible for subsequent loss or damage, or for personal safety at the market.
Vendors must access other sources of information (such as radio, TV and the internet) to obtain this type of information. On every occasion,
each vendor must take responsibility for his/her decision to attend or not attend the market.
Barbados, Holders Hill, as of 2013-01-19

Sample vendor page
Sweet Chocolate Makers Ltd.
(your name above)

"Ours are the best!"
(your slogan above)
Text portion #1
For example some information about your busines and it's history, like how it came about. Photo
could be some of the owner or staff.

Text portion #2
For example information about your products, like what are the specifics and what makes yours'
different from others. Photo should be a product of yours, may be your most famous.

Text portion #3
If you have a business (shop), it could be some directions. Photo could be one of the shop front
(road side).
If you DO NOT have a shop, it could be another product, or WHATEVER you feel important to
present to the world, regarding your business.

Sweet Chocolate Makers Ltd.
Chocolate Road corner Bitten Off
Sweet Hill, Barbados
West Indies

Space for vendor specific remarks
Business hours:
(e.g. further business information
Mo. - Fr.: 8:00 am - 5:00 pm
or directions)
Sa.: closed
So.: 9:00 am - 2:00 pm, @ Holders Farmers' Market!!!

phone: +1 (246) 123-4567
fax: ...
e-mail: ...
web: Link to your website (if you
have one)

Remarks:
Logo and pictures may be provided by email to the address shown below. If you don't have any pictures or a logo arrange with the
webmaster when and how to have photos taken and may be even have a logo designed.
The text portion #1 - #3 as well as the small texts at the bottom must be provided by the vendor. Preferrably sent by email to the
webmaster, see address below.
webmaster: Jurgen Starck
email: jurgen@jurgen-starck.com
tel.: 428-6882
cel.: 239-0991

This sample demonstrates what a real page could look like

vendor page
Cushions 'N' Things
Soft Furnishings, Cushions, Bed Spreads, Fancy Hand Bags, Shopping Bags,
Seat Covers
Hi, I am Colleen Starck.
Welcome to my tent. I love to be creative. When I was decorating my home, I could not find
cushions that I would have liked. But, I could find some fabric that matched my taste. Hence,
I made the cushions myself. And that was how it all began.
Since then, things developed swiftly and I am not doing only cushions, it's a lot more and I
also work on demand. So if you want to have something made, visit my tent and let me know
what you need. I am sure we can work something out.
Photo: © by Rosemary Parkinson

I don't have a shop, I work from home. You can find me on the markets as shown below.

My main business are cushions of all kinds. Single colour, various designs
but also patchwork cushions and neck rolls. But also seat covers of different
kinds (e.g. "non-slide-down" lounge chair covers, or car seat covers). Table
covers for market vendors.

Photo: © by Jurgen Starck

I also make some fancy things good enough to get you stunned!
My "Zipper Bags", which are handbags made from one long zip, the girls just love them!
Another nice gimmick are my "Bottle Waist Coats". They make your bottle of wine or liqour
look elegant! BTW, a nice gift idea for people who have it all!
... and there will be more to come, wait and see!

Photo: © by Jurgen Starck

Cushions 'N' Things
Colleen Starck
19 Gibbons Brow, "Kings Acre"
Gibbons, Christ Church

Business hours: By appointment

phone: +1 (246) 428-6882
fax:
+1 (246) 428-6882
mobile:+1 (246) 251-5153
e-mail: colleen@colpeppers.de
web: www.colpeppers.de

@ Hastings Farmers' Market!
(Hastings Rocks, Christ Church)
Sat: 8am-1pm

QR vendor's website
Download

@ Brighton Farmers' Market!
(Brighton, St George) Sat: 6am-9am

@ Holders Farmers' Market!
(Holders Hill, St James)
Sun: 9am-2pm

QR code of this page
Download

